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Dear Mi. Johnson: 

Pursuant to Paragraph 3 2 0  of the Commission-approved Demand Estimation Settlement, APS changed its 
procedure of using an auto-dialer to attempt customer contact when the account had experienced consecutive 
months of estimated reads due to ab-access. The change was the creation of a pilot program to call customers 
after the second consecutive estimated read instead of the third. This pilot went into effect in June of2005 
Calls are attempted between 1 and 4 days prior to the customer's scheduled meter read date. 

The attached page shows the numbers of two and .three month cOflSecutive estimated reads due to customer 
controlled no-access for the third quarter immediately following the change to the autodiala procalm. 

At this time there is not enough information to evaluate the effectiveness of the autodialer program. APS will 
continue to evaluate the results in an effort to m e m e  the effectiveness of the program. 
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